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Deborah.Easterling

From: Dehorah.Easterling

Sent: Thursday, September 13, 2012 1:58 PM

To: 'peemoeller@comporium.net’

Subject: RE: Gigi and Harry Peemoeller, Letter of Protest for Tega Cay Water Increase.

Dear Gigi and Harry Peemoeller,

This is to acknowledge receipt of your email to the Public Service Commission. [ am forwarding your email and
Letter of Protest to our Clerk’s Office for processing. Your email and Letter of Protest will become a part of
Docket No. 2012-177-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.
Sincerely,
Deborah Easterling

Administrative Assistant

From: peemoeller@compotium.net [mailto:peemoeller@compotitm.net]

Sent: Thursday, September 13, 2012 12:42 PM

To: PSC_Contact

Subject: Gigi and Marry Peemoeller, Letter of Protest for Tega Cay Water Increase.

Please find our opinion to the Water Increase in Tega Cay.
Please help us stop this action.

Thank you,

Gigi and Harry Peemoeller




Phone: 803-896-5100
Fax: 803-896-5199

WWW.PSC.SC.Z0V

Public Service Commission of South Carelina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

e Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest
in Docket - -

Date: * 9-13-2012

Name * Gigi and Harry Peemoeller

Mailing Address * 18010 Samar Court

City, State Zip* Tega Cay SC 29708 Phone * 803-396-0378
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E-mail peemoeller@comporium.net

| am a customer and five in Tega Cay 8 years. We have seen an increase in our water bill but now it is getting really to be
too much. We are Customers of this Company and pay our dues every month. 1 think at this point we are really paying the

highest in York County. Another rate increase???

Qur water is about to get more expensive and they are telling us that by the end of the year it will cost of 40+% percent
more? Are you serious? We have been living in Tega Cay now for 8 years and our "Quality" of water has always been a
question. We have had our rates increase many time and fwo years ago, at the end of the year , we have to pay now a "one
time fee" for the storm drainage of $90.00. This is just happening at the same time we have to pay for our Property Taxes,
just right after Christmas, just to make you a bit more miserable. | have put filters in our showers and drink water from the
refrigerator filter system because our water is dirty. {| STILL BUY BOTTLE WATER). And we shouldn’t! Our toilets get a
ring every third-fourth date if it is not clean constantly. | have to use "hot” when | wash my cloth, because | have an issue
with the quality of water and now they want to increase our rates even more. My husband's salary has not increase and if
you look around, | am very sure many famities have an issue right now of "losing their jobs", or " a paycheck to paycheck”
scenario. Please, keep the rate the same and give us a breaklll We have a lot of senior citizens in Tega Cay and are you
really going to increase their rates when they are only living on Social Security benefits? Please help us and keep the rates
the same. And while you are at it, make our water better quality water for all citizens of Tega Cay.

If you wish to call me up, | have ho problem. | have sald all that | have said, but If you need me to say something onh behalf
of Tega Cay citizens, | willl
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